
Tech Video
Streaming video recording

for the service drive
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Now Recording: 
Tech Video. 
Capture full inspection videos  
with instant playback.

Explain the entire inspection in one go rather than taking several individual videos and 
photos for each inspection item recommended for the repair. Record videos in high 
definition from a mobile device and upload them to the customer account. Plus, provide 
instant playback with no downloading or buffering via cloud-based streaming.

Key Features & Benefits�

� Supports high-definition  
video recording�

� Video lengths up to 7 minutes or more 
(depending on recording quality�

� Delete and re-record video as neede�

� Upload video from desktop, web 
browser, or mobile app�

� Instant video playback–no buffering  
or downloading–through cloud 
streamin�

� Messaging chat UI enabled�

� Send with or without an open  
repair order�

� Available as a stand-alone product or 
neatly embedded within the Affinitiv 
Service Lane Technology suite
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