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Higher customer
satisfaction with
digital inspections.

Go paperless and ensure higher

MPI completion.

Discover dealer- and customer-friendly digital inspections that will drive more
upsells, create efficiency, and enhance communication. Instant vehicle status
updates, detailed inspection reports, intuitive dashboards, and both photo and

video functionality ensure MPI gets recommendations to the customer while the
vehicle is still being serviced. And convenient parts importing ensures your techs

don't have to loiter at the parts counter.

Key Features:

Photo and video capabilities to capture and share every

repair order opportunity

- Complete near-real-time parts search, including imported

parts data via MOTOR or your supported DMS

- Ability to filter the main MPI Ledger by workflow events

Real-time repair order status updates among staff
via the MPI app, SMS, and email

- Custom workflows for Express Service, in-depth
inspections, and more

Multiple inspection templates to help
customize by inspection type

Detailed reporting dashboard
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