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Boost service efficiency and
prevent customer defection
with intelligent tools.

SmartLane MPI Tech Video

Mobile and desktop lane reception Digital multi-point inspections Streaming video recording for the
service drive

Photo and video walk-around - Photo and video capabilities to capture
capability with annotation and share every repair order opportunity - Supports high-definition video
. . . recording

Documentation of pre-existing - Complete near-real-time parts search,
conditions, prior inspections, and including imported parts data via MOTOR - Video lengths up to 7 minutes or
declined repairs or your supported DMS more (depending on recording
Built-in factory maintenance plans - Ability to filter the main MPI Ledger quality)
and Good/Better/Best menus by workflow events - Delete and re-record video as

. . . . . needed
Rolling of appointments into ROs - Real-time repair order status updates among
(Dealertrack, ADAMSystems, staff via the MPI app, SMS, and email - Upload video from desktop, web
Autosoft®, Auto/Mate®, DealerBuilt®) . Custom workflows for Express Service, browser, or mobile app
DigniFifinancing alerts in-depth inspections, and more - Instant video playback-no buffering
Dealer Tire®, TreadSpec™, Hunter, - Multiple inspection templates to help gé’rceiaorv;/?r:;adlng through cloud
and TSD® integrations customize by inspection type

Messaging chat Ul enabled

Detailed reporting dashboard

Send with or without an open
repair order

Dashboard MPI Appointments Next Appointment Customers Control Panel

E-mail Phone.
Customer Name customeremail@email.com 844-378-0200

Year Make Model VIN
2023 Volvo XC90 1GTHG1234567890X12

License Plate
A 421PM £ 100% -

RO# HAT/TAG Mileage
547442 T3226 25,089 ointment Ledger MIKE NEWTON

Inspection Type Service Advisor Technician Parts 2023 Volvo XG40 SIS ORI OING] ' (eORIING

0
Savoor Hane, Y2 [} NOTAPFUCABLE ] I > C SXYKTOABBXOU00X HAT/TAG: N/A  MILEAGE: 18,766

Recalls
Awaiting In Progress Parts Pricing Service Customer Repair Parts Perform Complete Vehicle Types
Dispatch Advisor Approval Authorized Ordered Repairs
Review

Scheduled Services (expand all services)

©

Cell: N/A

[

$0.00

$0.00 $0.00

MULTI-POINT INSPECTION

& MisC DEFAULT Cc $0.00 $0.00 $0.00

Grand Total: $0.0(

Recommended Services (collapse all services)

|

|

c $140.00 $0.00  $280.00 (i)

HYBRID CONTROL ECU

2

Ready to get started? solutions@Affinitiv.com (844) 378-0200



Service Lane Technology

Messaging

SMS messaging

View conversations assigned to the current user by another user

Add new mobile numbers if customer does not already exist in the DMS

Hello John! Here is an image of

your arfiter. Would you ke us to - Opt customers in or out of receiving messages

replace that today?

- Click-to-call functionality for voice calls

Yes please, go ahead and replace.

Okay, we'll get right on that.

(O ) o - Configurable escalation functionality between users to ensure quick response times

Ability to use SMS templates to expedite text message creation

qwlejrjtjyjulijolp - Admin view to monitor all messaging users and conversations

a sd f hljlk]! . . .
AL Reporting to track messaging usage across advisors

© z x cvbnmia ) ) L X X

Support for: image/video/PDF/audio file attachments, call whispering, call

recording, emojis, individual and group chats between internal dealership users

123 @ O space return

BillPay

Online payments and cashiering ‘

Payment amount
$285.08

Name on card

¢

@ AnytownVolvo.myvehiclesite.com

JON DOE

Initiates the payment process with invoices sent through email or SMS

Card number
Fast, secure payments with the option to pay online prior to vehicle
pickup through a personalized link to a secure, SSL-enforced and
dealer-branded web portal

Expiration

i/ YY PAY INVOICE ¥

Invoice

ZIP/Postal code

& Pay $285.(

Please see the cashier if you
multiple forms of payment

Quick invoice updates and approvals through a user-friendly ledger

Access to payment status and history

End-of-day and end-of-week credit card reconciliation and comparison
against your DMS

Credit Card Payment

Nl = R

Payment amount

m 4o

9:087

Transport

4383 Michael Scott
Approved Volvo Valet Pickup and Delivery solution
4384 Meredith Palmer

Unlimited service valet pickup and delivery system

Completed

Command central dispatching

4382 Stanley Hudson

Driver mobile app with location tracking capabilities

Customer mobile app with driver tracking and status updates

Bi-directional texting and internal messaging module featuring
unlimited video capture and a mobile app for technicians, advisors, and
parts staff

Online bill pay and cashiering with unlimited use across service, sales,
and parts departments

Adfinitiv



Adfinitiv

Deliver exceptional
service experiences that
maximize retention.

Bring on strategic solutions at an exclusive value.

Retail Pricing Bundle & Save

SmartLane $695/mo SmartLane, MPI, Tech Video,
Messaging, and BillPay

MPI $1,395/mo

$2,54:'5
Tech Video (with purchase of MPI) $595/mo :f?rseﬁﬁ?:x:gﬁsg
Messaging $395/mo
BillPay $395/mo |
Transport $499/mo l ‘ ‘ :

Ready to get started?

solutions@Affinitiv.com
(844) 378-0200



